National Security Inspectorate T +44 (0) 1628 637512
Sentinel House F  +44(0) 1628 773367
5 Reform Road E nsi@nsi.org.uk
Maidenhead W  nsi.org.uk
) SL6 8BY UK
Security.Improved
AWEW/LP/NSI 004 17 26 January 2017

To: All NSI Guarding Gold and Silver approved companies and applicants

Dear Colleague,
NSI Technical Bulletin 0038 — Door Supervision Services

I am pleased to inform you we have issued NSI Technical Bulletin 0038 giving guidance on the
implementation of BS 7960:2016, Door supervision — Code of practice. The Bulletin is for companies
holding, or wishing to hold, NSI Guarding Gold or Silver approval for the provision of door
supervision services.

You can use the Bulletin to see the changes made to the standard compared with BS 7960:2005 and
you can obtain a copy of the Bulletin from the approved company login area of the NSI website.

We will audit new applicant companies against BS 7960:2016 with immediate effect.

If you hold NSI approval to BS 7960 already, please make sure you upgrade to the 2016 edition of
BS 7960 by the end of September 2017 at the latest.

Please do not hesitate to contact me if you have any questions or queries.

Yours sincerely,
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Tony Weeks

Head of Technical Services
DD: 01628 764862

Email: tony.weeks@nsi.org.uk
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