National Security Inspectorate T +44(0)1628 637512

Sentinel House F +44 (0)1628 773367
5 Reform Road E nsi@nsi.org.uk
Maidenhead W nsi.org.uk
‘" SL6 8BY UK
Security.lImproved
MD/LP/NSI 009/16 4 August 2016

To: All NSI Guarding Gold and Silver approved companies and applicants

Dear Colleague

NSI Technical Bulletin 0031 — BS 7984-1:2016 Keyholding and response services

| am pleased to inform you we have issued NSI Technical Bulletin 0031 covering keyholding
and response services within BS 7984-1:2016. This is for companies holding NSI Guarding
Gold or Silver approval for the provision of keyholding and response services.

You can use the Bulletin to see the changes made to the standard compared with BS
7984:2008 and you can obtain a copy of the Bulletin from the NSI Guarding Gold and

Guarding Silver areas of the NSI website using your login details.

New applicant companies will be audited against the 2016 edition of BS 7984-1 with
immediate effect.

Companies holding NSI approval to BS 7984:2008 are expected to upgrade to the 2016
edition of BS 7984-1 by the end of August 2017 at the latest. To achieve this you must make
sure an audit is booked in time for the upgrade to take place.

Please do not hesitate to contact me if you have questions or queries.

Yours sincerely

Margaret Durr

Head of Field Operations (Services)
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