National Security Inspectorate

Sentinel House
5 Reform Road
Maidenhead
SL6 8BY UK

T +44 (0)1628 637512 F +44 (0)1628 773367 E nsi@nsi.org.uk

AWEW/mjc/NSI 007/11 20 December 2011

To: Al NSI Cash Services Gold and Cash Services Silver approved companies

Dear Colleague
IMPLEMENTATION OF BS 7872:2011

| am pleased to enclose a copy of NSI Technical Bulletin 0019, which gives guidance on the
implementation of BS 7872:2011, Manned security services — Cash and valuables in transit
services (collection and delivery) — Code of Practice.

Please refer to pages 2 and 3 of the Technical Bulletin for a summary of the changes
between BS 7872:2002 (as amended in 2006) and BS 7872:2011.

BS 7872:2011 is applied to all organisations that wish to obtain or maintain NSI approval for
cash and valuables in transit services, subject to the additional clarifications and guidance
given within the Technical Bulletin.

You have until 31 August 2012 to comply fully with the revised requirements. Up until
31 August 2012 we will raise Improvement Observations for any of the BS 7872:2011
provisions that are not fully satisfied.

A copy of the Technical Bulletin can also be found in the approved company area of the NSI
website for Cash Services Gold and Cash Services Silver.

Please do not hesitate to contact me if you have any questions or queries.
Yours sincerely

@,\Lm

Tony Weeks
Technical Manager

Encl: NSI Technical Bulletin 0019
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