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To: All NSI Approved Companies

Dear Colleague,
NSI TEAM UPDATES

Following 25 years of service, Tony Weeks recently retired from NSI. Having been an integral
part of NSI and a highly respected member of the fire and security sector, we would like to
thank Tony for his dedication and continual commitment to championing excellence. We
wish him all the best for a long and enjoyable retirement.

In April of this year, as part of NSI's succession planning, Robert Conlon was appointed Head
of Standards. Robert’s appointment has brought over 30 years' experience in applying and
managing quality management and security services systems, schemes and standards,
having held senior quality improvement and management roles, as well as undertaking
compliance auditing.

This appointment builds upon our specialist representation across the sector. Our extensive
team of industry experts continues to deliver valuable input in the creation and modification
of British and international standards from an audit perspective, in anticipating new
requirements for auditable approval schemes and ensuring the rigorous implementation of
standards.

NSI's contribution to various industry initiatives and committees, e.g. British Standards
Institute (BSI), continues with valuable representation from our industry-leading experts
including John Davidson (Head of Field Operations (Systems)), Margaret Durr (Head of Field
Operations (Services)), Clare Crump (Auditor), Neil Ohren (Auditor) and Gary Hurst (Auditor).
Together with Robert they will continue to ensure a holistic approach to auditing and
certification within our industry.
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Plans are already underway to further enhance NSI's expertise in the auditing and standards
teams in early 2019 and will be announced in due course.

Other members of NSI's senior management team include:
e Max Linnemann, Head of Certification Services
e Dianne Gettinby, Head of Marketing Communications
e Moira Page, Head of Information Systems

To contact any member of the management team please visit:
https://www.nsi.org.uk/about-us/our-people/

Yours sincerely,

Richard Jenkins
CEO

DDI: 01628 764850
Email: richard.jenkins@nsi.org.uk
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