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ANNEX A TO NSI 017 20

Changes from the 2018 guidelines to become the “National
Police Chiefs’ Council (NPCC) Police Operational Advice and
Security Industry Requirements for Response to Security
Systems “ 2020

Note: NSI additional comments are in italics.

Paragraph Changes to the 2020 Guidelines Additions | Removed
number
Title Editorial Change
Document re formatted
Note Editorial Change
References to 'quidance' changed to 'requirements’
1.1 Editorial Change
1.4 Editorial Change
1.5 Editorial Change
Inserted from elsewhere in the document
2.1.1 Editorial Change
2.1.2 Wording Removed X
2.1.3 Editorial Change
Inserted from elsewhere in the document
2.2 Title changed X
Now includes Monitoring Centres
2.2.1 Editorial Change
2.3.2(b) Editorial Change
2.4.1 Editorial Change
2.6.1 Editorial Change
2.8.5 Editorial Change
Sentence structure changed
2.10.2(c) Editorial Change
2.104 Editorial Change
2.11.1 Editorial Change X
URN fee amended
2114 Editorial Change X
Vehicle Tracking removed
2.11.7 Addition Requirement X
Non-Payment of invoices may lead to deletion of a URN
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Paragraph Changes to the 2020 Guidelines Additions | Removed
number
2.12.1 Editorial Change
3.1.3 Editorial Change
3.14 Editorial Change X

Clarification of notice given to ARCs by police forces of the
requirement

341 Editorial Change
Examples added

34.2 Editorial Change

345 Editorial Change

3.6.1-3 Editorial Change

4.1.1 Editorial Change

413 Additional Requirement X
Police forces will audit relevant alarm company records
biennially

4.3.1 Editorial Change

4.5.1 Editorial Change

4.5.5 Editorial Change

4.6.1 Additional Requirement X

Definition of police discretion relating to inclusion on the
compliant list

46.2 Additional Requirement X
Further definition of Police discretion relating to
suspension from compliant list

464 Editorial Change
464 Requirement Removed X
5 Appendix Removed X
All Editorial Change
Appendices | Date change
Appendix A
Sub-title Editorial Change
(i) Editorial Change
Appendix C
(iii) Editorial Change
(iv) Editorial Change
(v) Editorial Change
(vi) Editorial Change
(vii) Editorial Change
(viii) Editorial Change
(x) Editorial Change
(ix) Editorial Change
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Paragraph Changes to the 2020 Guidelines Additions | Removed
number

(xi) Editorial Change

(xii) Editorial Change

(xii) Editorial Change

(xiv) Editorial Change

(xv) Editorial Change

(xvi) Editorial Change

(xvii) Editorial Change

1 Editorial Change

2 Editorial Change

Form A Editorial Change

Form A Part B | Editorial Change

Form A Part | Editorial Change

C

Form B Editorial Change

Annexe A Editorial Change

Annexe B Additional Letter

Appendix E

1 Editorial Change

3(b) Editorial Change X
Change to URN fee

3(c) Editorial Change X

3(d) Editorial Change X
Additional point regarding multiple URNSs for a single site

3 final Editorial Change

sentence

4 Editorial Change
In all circumstances false alarm history will be retained

5 Editorial Change

Appendix F

Form & Lists | Editorial Change X X
Removal of vehicle tracking and inclusion of fog (Intruder
and fog (HUA) in drop down options

Annexe A Editorial Change

Annexe B Editorial Change

Annexe C Editorial Change X

Appendix G
Editorial Change X
Addition of Security fogging device

1 Editorial Change

Appendix H
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Paragraph Changes to the 2020 Guidelines Additions | Removed
number
Editorial Change
New website for the policy
Appendix K
2 Editorial Change
4 Change to Requirement X
Removal of the 90 day re-instatement
Appendix L
‘ Editorial Change ‘ ‘
Appendix M
‘ Editorial Change ‘ ‘ X
Appendix N
Change to Requirement X
Removal of the 90 day re-instatement
Appendix O
Title ‘ Editorial Change ‘ X ’
Appendix P
‘ Editorial Change ‘ X ‘
Appendix Q
’ Editorial Change ‘ X ‘
Appendix R
1.2 Editorial Change
1.4 Editorial Change
2.2 Editorial Change
43 Editorial Change
4.1 Editorial Change
Appendix S
g Editorial Change
k Editorial Change
ll(a) Editorial Change
1(f) Editorial Change
l1(g) Editorial Change
(1) Editorial Change
[1(n) Editorial Change
Annexe A Editorial Change X
Annexe A Editorial Change X
Appendix T
2 Editorial Change
5 Editorial Change
Appendix U
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Paragraph Changes to the 2020 Guidelines Additions | Removed
number
Appendix Removed X
Appendix V
1.3 Editorial Change
1.5 Editorial Change
2.1 Editorial Change
4.1 Editorial Change
4.2 Editorial Change
4.3(c) Editorial Change
5.1(b) Editorial Change
6 Editorial Change
7.2 Change to Requirement X
3 months clear of activity removed
7.3 Editorial Change
8.3 Editorial Change
8.5 Editorial Change
8.6 Editorial Change
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