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MD/KL/NSI 004 21 11 February 2021 

To: All NSI Guarding Gold and Silver approved companies with NCP 101 scope of approval 

Dear Colleague, 

REVISION OF NCP 101 ‘PROVISION OF SECURITY SERVICES IN A RETAIL ENVIRONMENT’ CODE OF 
PRACTICE IN LINE WITH BS 10800:2020 AND THE REVISED BS 7499:2020 

Following the publication of BS 10800:2020 and the revised BS 7499:2020, NCP 101 ‘Provision of Security 
Services in a retail environment’ Code of Practice has been updated in line with the new requirements. 

The updated Code of Practice can be found on the NSI website in the approved company login area by 
selecting ‘Documents’, your approval scheme, and ‘Codes of Practice’. 

Should you have any questions regarding this updated Code of Practice, please do not hesitate to get in touch. 

 

Yours sincerely, 

 

Margaret Durr 
Approval Schemes Manager (Services) 

DDI: 01628 764860 
Email: margaret.durr@nsi.org.uk 


