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To: NACOSS Gold, Systems Silver, Fire Gold, Fire Silver, EAS Gold, EAS Silver, KFPS Gold and
KFPS Silver approved companies

Dear Colleague,
CERTIFICATES OF COMPLIANCE - E-DIRECT CERTIFICATES

This notice applies to all approved companies who use the NSI portal for purchasing and issuing
e-Direct Certificates of Compliance.

With the intention of increasing flexibility for approved companies, please note that, with effect from
the 1st November 2022, the Minimum Order Quantity for all certificate types is set to 1 (one) where
previously it was set to 10 (ten) in some cases. This means that approved companies are no longer
required to purchase certificates in batches prior to issue and can buy on a 'just-in-time' basis if they
so wish.

Payment for certificates continues to be made by debit or credit card, or BACs payment. Purchasers
should allow up to 2 working days for payments to clear and certificates to become available for
issue online.

If you have any questions re certificates of compliance please email accounts@nsi.org.uk.

Yours sincerely,
Matthew Holliday
Director of Approval Schemes

DDI: 01628 764862
Email: matthew.holliday@nsi.org.uk
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