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To: All NSI approved companies

Dear Colleague,

LAUNCH OF THE NEW NSI AUDITEE PORTAL ON FRIDAY 18™ AUGUST 2023

We are pleased to announce the new NSI Auditee Portal will launch on Friday 18" August, providing
our Approved Companies with a more efficient interface to manage their responses to audit
findings. A guide to using the portal can be found on the Welcome Page once logged in.

Key information for NSI Approved Companies:

In the next few days, you will receive an email containing login instructions. If you have not received
this by the end of Friday 18th August, please contact CustomerSupport@nsi.org.uk who will be able
to assist you.

It is important to note that while the new NSI Auditee Portal is designed specifically for audits,
Approved Companies will still need to use the legacy Approved Company area to access Legacy
audit reports, Certificates of Compliance, Standards on subscription and Approval support documents.

A new Approved Company login page will be accessible on the NSI website, nsi.org.uk, from Friday
18™ August. You can easily navigate between the sites using the new login page.

Further transition of online services will be taking place in the near future and we will keep you
informed throughout this process.

For quick access to the NSI Auditee Portal, please bookmark the following address in your browser:
https://nsi.intact-platform.com/Login.aspx

Yours sincerely,

Gellder

Matthew Holliday
Director of Approval Schemes

DDI: 01628 764862
Email: matthew.holliday@nsi.org.uk
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